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PPoossiittiioonn  11  Terminal Management Trainee 

VVeennuuee  Macau International Airport 

JJoobb  DDeessccrriippttiioonn   Assists in terminal inspection related to systems, facilities, 
fixtures and cleanliness inside Passenger Terminal Building; 

 Handles inquiries from passengers and the general public; 
 Proactively approaches passengers and general public who may 

need assistance; 

 Assists in administrative support. 

 

PPoossiittiioonn  22  Public Relations Trainee 

VVeennuuee  Macau International Airport 

JJoobb  DDeessccrriippttiioonn   Meets and greets passengers and visitors; 
 Provide assistance by directing passengers and visitors to the 

appropriate personnel or location; 
 Handles inquiries from passengers and the general public; 
 Collects passenger feedback form and handling of verbal 

feedback. 

 
Requirements (if any) 

 Major in Tourism management or related subject; 
 Interpersonal skills and friendly attitude; 
 Good commend of written & spoken English and Cantonese. 

 
Training program (if applicable) 

 Part I (1-2 days during the internship period): Orientation. 
 Part II (6 months): On-site Internship 
 
Work Schedule (if applicable) 

 Shift Schedule between 08:00-24:00 (two shifts); 
 8 hours per day, with 2 days off per week. 


