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Chan, I.C.C., Ma, J., Ye, H., & Law, R. (2021). A Compari-
son of Hotel Guest Experience Before and During Pandem-
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ture, Cham, Switzerland: Springer, pp. 549-556.

Ye, H. (2018). Chapter 1. The overall status of the develop-
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Ye, H.*, Law, R., & Fong, L. H. N. (2024). How Do Interac-
tive Online Travel Agencies Affect Customers’ Purchase In-
tention? . Proceedings of the APTA 2024 Annual Confer-
ence. July, Macau, pp. 238-240.
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Ye, B. H, Ye, H., & Li, P. (2020). The structural relationship
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experience. Paper presented at The 4th International Con-
ference on Marketing Science and Innovation (MSI) and
Journal of Business Research Special Issue Workshop. July,
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