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(SSCI) 
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Marketing, 39(4), 448-464. (SSCI) 

◆ Lin, P. M. C., Peng, K. L., & Au, W. C. (2022). To return or 
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◆ Chan, M. K. M., Tsang, N. K., & Au, W. C. W. (2022). Effec-

tive approaches for encouraging hotel guests’ voluntary bed-

ding linen reuse behaviour. International Journal of Hospitali-

ty Management, 101, 103105. (SSCI) 
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◇ CONFERENCE PAPER 

◆ Au, W. C. W., & Tsang, N. K. F. (2023). The smartness par-

adox and the privacy paradox in tourist’s perceived value of 

smart travel experiences: An application of complexity theo-

ry. Paper presented in The 28th Annual Graduate Confer-
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◆ Au, W. C. W. (2022). Privacy paradox in smart tourism: An 

application of privacy calculus model. Paper presented in 

GBAGRADCON2022 and received Best Paper Award. 

◆ Lin, P. M. C., Ok, M. C., & Au, W. C. (2020). Dining in the 

sharing economy: A comparison of private social dining and 
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◆ Lin, P. M. C. & Au, W. C. (2020). Role challenges in sharing 
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